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'Religion and politics', as the old saying goes, 'should never be discussed in mixed company.'And

yet fostering discussions that cross lines of political difference has long been a central concern of

political theorists. More recently, it has also become a cause cÃ©lÃ¨bre for pundits and civic-minded

citizens wanting to improve the health of American democracy. But only recently have scholars

begun empirical investigations of where and with what consequences people interact with those

whose political views differ from their own. Hearing the Other Side examines this theme in the

context of the contemporary United States. It is unique in its effort to link political theory with

empirical research. Drawing on her empirical work, Mutz suggests that it is doubtful that an

extremely activist political culture can also be a heavily deliberative one.
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"A small number of books make an important contribution. This one makes a profound one.

Participating in politics can bring (modest) increases in tolerance of diverse views. But exposure to a

diversity of views decreases participation in politics. The two contemporary ideals of democratic

politics, deliberative and participatory democracy, it follows, conflict with rather than complement

one another." Paul Sniderman, Stanford University"Do you want a political system in which people

actively participate or in which people discuss issues with diverse interlocutors? In Hearing the

Other Side one of the most creative political scientists working today demonstrates that we cannot

have it both ways since, according to varied and appropriate data, deliberation among the politically



heterogeneous is inversely related to levels of participation in politics. Seen in this light, perhaps it is

just as well that only 23 percent of Americans could recall having a political conversation with

someone who disagreed with them. Diana Mutz's grounded, trenchant analysis of real political talk

in the workplace and beyond shows why the study of deliberation must not be left to political

theorists: it is a concept that appears much more attractive from the isolation of the ivory tower than

from the bustle of the plant." John R. Hibbing, University of Nebraska-Lincoln"This important new

book presents the startling results of careful research into some basic issues in political philosophy.

The findings ring true to personal experience, but call into question some widely accepted tenets of

contemporary democratic theory. This well-crafted volume should make big waves in our national

debate about democratic renewal, helping to set a new agenda--how to reconcile the tension

between active citizenship and diversity." Robert D. Putnam, Harvard University"Diana Mutz has hit

yet another grand-slam with Hearing the Other Side: Deliberative versus Participatory Democracy.

Readers will find it difficult, much like a good novel, to put this engaging and well-written book down.

Successfully combining traditional political philosophy with empirical research&#151;others have

tried, few have succeeded&#151;Professor Mutz offers a compelling argument why the two lofty

democratic goals, active participation and considered deliberation, are incompatible. Hearing the

Other Side will set a new disciplinary research agenda for years to come." James Kuklinski,

University of Illinois, Urbana-Champaign"This engagingly written and carefully researched book

suggests that there may be an empirical tension between theories of deliberative democracy and

participatory democracy." - Benjamin I. Page, Northwestern University

Examines the consequences - both positive and negative - of living in mixed political company.

Drawing on studies of Americans and their social networks, this book illuminates one of the key

dilemmas of American politics: how to maintain a citizenry that is enthusiastically politically active,

yet not intolerant of oppositional political perspectives.

Mutz explains very clearly how and why political conversation in this country is stilted, unsatisfying

and so often leads to more misunderstanding. She explains that the goody-two-shoes vision of

democracy -- where we would all understand one another if we just had all the facts and listened --

is a fantasy. It's an excellent combination of social psychology and political science. After reading

this you'll understand politics (and American society) in a much deeper way.

In Hearing the Other Side, Diana Mutz claims that "deliberation" actually discourages people from



taking action politically. She then draws the conclusion that deliberative democracy and participatory

democracy are incompatible. But when you look more closely at the kinds of interactions she is

talking about, it becomes clear that she is dealing with informal settings where different kinds of

people share their views on controversial issues. In these situations, the basic elements of

successful deliberation - sharing personal experiences, using a guide that lays out different views,

assembling a critical mass of people, etc. - are not part of the equation. Mutz's argument is

interesting, but it applies more to casual conversations than to deliberation as it is being practiced

today.

a good book
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